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ABOUT THIS CATALOGUE

Merit Advisory delivers configurable ERP and digital management solutions tailored to
each industry’s operational, financial, regulatory and service-delivery needs.

Solutions integrate finance, operations, HR,
procurement, inventory, CRM, projects,
documents, analytics, approvals, payments and
integrations into one unified platform.

Each system can be customized by organization
size, branches, users, workflows, regulations and
sector-specific processes, ensuring  the

technology fits the client’s actual business model.
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OUR APPROACH

Understand

We analyze your business processes,
challenges and requirements

Development

We build and customize the platform
to match your specific requirements

Integrate

We connect payment systems, SMS,
mobile money, APIs, devices and
third-party platforms

Train

We train administrators, managers
and end users.

Design
We map your workflows and design
the appropriate ERP architecture

Configure

We configure the required modules,
permissions, workflows and reports

Implement

We migrate data, test workflows and
deploy the solution

Support

We provide ongoing support,
maintenance, optimization and
future enhancements



BUSINESS &
CORPORATE



BUSINESS MANAGEMENT ERP

A comprehensive solution for organizations that need to
manage finance, sales, procurement, inventory, human
resources and daily operations from a single centralized
platform. Ideal for SMEs, corporations, holding companies,
trading companies, service providers and multi-branch
organizations.

B & 8008000800

Financial Accounting &
Reporting

Purchase & Procurement
Management

Human Resources &
Payroll

Customer & Vendor
Management

Expense
Management

Document
Management

Multi-Company &
Multi-Branch Management

Mobile Access

&

S & 008008000

Sales & CRM
Management

Inventory & Warehouse
Management

Point of Sale

Asset
Management

Budget
Management

Approval
Workflows

Business Dashboards
& Analytics

API
Integrations
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HEALTHCARE




HOSPITAL & HEALTHCARE
MANAGEMENT ERP

A comprehensive healthcare ERP designed for hospitals,
clinics, medical centers and healthcare groups, connecting
patient care, clinical departments, pharmacy, laboratory and
business operations in a single platform.

&

8 808000800

Patient Registration &
Profiles

Appointments & Doctor
Scheduling

Clinical Notes, Diagnosis &
Treatment Plans

Inpatient Admission, Bed
& Ward Management

Pharmacy: Prescriptions,
Dispensing & Stock

Laboratory &
Diagnostic Imaging

Surgery & Theatre
Scheduling

Specialized Departments
(Maternity, Cardiology,
Dental, etc.)

@

g o408 00

Hospital Accounting &
Insurance Claims

Inventory & Warehouse
Management

HR, Payroll & Staff
Scheduling

Medical Supplies &
Equipment Maintenance

Telemedicine &
Patient Portal

Clinical Dashboards &
Hospital KPIs

Data Security & Access
Control

Technology &
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DENTAL MANAGEMENT SYSTEM

A specialized platform for dental clinics, dental hospitals and
multi-branch dental centres, covering the full patient
journey from examination and charting to treatment, billing
and follow-up.

Patient Registration & Dental Chart /

Dental History Odontogram
Tooth-Level Dental Examination &
Records Treatment Planning
Appointment & Chair Dentist

Scheduling Management
Follow-up Prescription
Management Management

X-Ray & Imaging
Records

Dental Laboratory
Management

Treatment Costing &
Packages

Billing & Insurance

Dental Supplies
Inventory

Human Resources &
Payroll

S 88008800
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Patient Portal &
SMS/WhatsApp Reminders

S 8 80800800080




OPHTHALMOLOGY &

EYE CARE MANAGEMENT SYSTEM

A dedicated system for ophthalmology practices and
eye-care organizations, managing clinical examinations,
surgery, optical retail and diagnostic imaging in one
workflow.

&

Patient Registration
Refraction & Intraocular
Pressure Records

Contact Lens
Management

Pre/Post-Operative
Follow-up

Prescription-Based Sales

Device Integration

Eye Examination &
Visual Acuity

Diagnosis &
Prescription

Cataract Surgery &
Theatre Scheduling

Optical Shop: Frames,
Lenses & Contact Lenses

Ophthalmology
Imaging & Diagnostics

B 80 000

Medical Reports

L R R R K R <

Human Resources &
Payroll
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GYNECOLOGY & MATERNITY

MANAGEMENT SYSTEM

A specialized solution for maternity hospitals, women's
clinics and gynecology departments, tracking the full
continuum of care from consultation and pregnancy
monitoring to delivery and postnatal follow-up.

&

g 808 80

Patient Registration &
Gynecology Consultation

Pregnancy &
Labour Monitoring

Delivery Management &
Birth Records

Caesarean Section
Management

Prescription
Management

Maternal & Newborn
Reports

Human Resources &
Payroll

“

L R R R B

Pregnancy Records
& Antenatal Care

Ultrasound &
Laboratory Requests

Newborn
Registration

Postnatal Care &
Family Planning

Follow-up
Scheduling

Billing &
Insurance



PHARMACY MANAGEMENT
SYSTEM

A complete pharmacy management platform for standalone
pharmacies, hospital pharmacies and pharmacy chains,
controlling stock, expiry, sales and profitability across every
branch.

&

L R R R K R <

Medicine Master Data &
Drug Categories

Expiry Tracking

Stock Management &
Reorder Levels

POS, Returns &
Transfers

Price
Management

Financial
Integration

Multi-Branch Pharmacy

B 80 000

Batch & Lot
Management

Purchase & Supplier
Management

Prescription Management
& Dispensing

Stock
Adjustments

Customer, Credit &
Insurance Sales

Profitability
Reports

Management

Technology &
Digital Management
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SPECIALIZED HEALTHCARE &
CLINIC MANAGEMENT

A flexible clinic management solution for specialized
outpatient practices — such as physiotherapy, dermatology,
diagnostic and wellness clinics — that need core clinical and
billing functionality without full hospital-scale complexity.

&

S 80 00

Patient Registration &
Profiles

Consultation &
Clinical Notes

Treatment Plans &
Procedures

Billing & Insurance
Claims

Staff & Practitioner
Scheduling

Human Resources &
Payroll

“

L R R R B

Appointment
Scheduling

Laboratory & Diagnostic
Requests

Prescription
Management

Inventory of Medical
Supplies

Patient Portal &
Reminders

Clinic Performance
Dashboards



EDUCATION
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UNIVERSITY MANAGEMENT
SYSTEM

A complete ERP platform for universities, colleges and higher
education institutions, connecting admissions, academics,
faculty, finance and campus services in one digital campus

&

8 8 8080000

Student Registration,
Profiles & Academic Records

Faculties, Programs, Courses
& Curriculum

Grades, Results &
Transcript Management

Tuition Fees, Scholarships &
Receivables

Online
Examinations

Parent/Student
Portals

Payment
Integrations

Email/SMS

@

8 &80 00

Admission, Applicant
Evaluation & Enrollment

Timetables & Examination
Management

Faculty & Employee
Management, Payroll

LMS Integration &
E-learning

Mobile
Application

Analytics &
Dashboards

Human Resources &
Payroll



SCHOOL MANAGEMENT
SYSTEM

Designed for primary, secondary and multi-school education
organizations, this platform digitizes student administration,
academics, fees and parent communication.

Q Student Registration & Q Student & Parent
Admission Profiles
Q Class & Section Q Subjects &
Management Curriculum
Q Teacher Management & Q Timetable &
Attendance Examination
Q Grades, Results & Q Fees &
Report Cards Payments
Q Transport & Q School
Library Inventory
Q Student Portal Q mmti-Schoolt
anagemen
Q Email/SMS
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LEARNING & TRAINING
MANAGEMENT SYSTEM

A learning management platform for institutions, corporate
training departments and vocational centres that need to
design courses, deliver e-learning and track learner progress
and certification.

Q Course & Curriculum a Learner Registration &
Design Enrollment

Q E-learning Content Q Online Assessments &
Delivery Quizzes

Q Certification & Q Trainer & Facilitator
Accreditation Tracking Management

Q Class & Session Q Progress &
Scheduling Completion Tracking

Q Attendance Q Learner Portal
Management & Mobhile App

Q Reports & Learning Q Human Resources &
Analytics Payroll

Q Payment & Fee Q Email/SMS

Management

Technology &
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CONSTRUCTION
& PROPERTY
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CONSTRUCTION, PROPERTY &
REAL ESTATE MANAGEMENT SYSTEM

A unified platform for construction, real estate, property and
facility businesses, integrating project management, job
costing, procurement, property portfolios, sales, leasing,
tenants, contracts and maintenance.

%

g 84 80 00

Project Planning, Milestones &
Progress Tracking

Job Cost Sheets, BOQ &
Cost Estimation

Variation Orders, Retention &
Advance Payments

Procurement, RFQ &
Supplier Management

Asset Tracking & Vendor
Service Contracts

Facility & Preventive
Maintenance

GIS/Property Mapping &
Project Dashboards

Human Resources &
Payroll

S 00D

Material, Labour &
Equipment Management

Subcontractor & Contract
Management

Customer Progress Billing
& Payment Certificates

Property Portfolio: Buildings,
Units & Land Parcels

Rent Collection & Service
Charges

CRM, Sales Pipeline &
Commission Management

E-Signature, Customer &
Vendor Portals



FINANCIAL
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MICROFINANCE, SACCO &

COOPERATIVE MANAGEMENT SYSTEM

A financial services platform for microfinance institutions,
SACCOs and cooperatives, managing member accounts,
savings, loans and regulatory reporting with full audit
control.

%

B 4000800800

Customer/KYC & Member
Registration

Deposits &
Withdrawals

Repayment Schedules &
Collections

Loan Rescheduling &
Credit Risk Management

Mobile Money
Integration

Biometric Integration & Credit
Scoring

Multi-Branch
Operations

&

B 88 80

Share Management &
Savings Accounts

Loan Applications,
Approval & Disbursement

Penalties & Interest
Management

Portfolio
Management

Agent Management &
Field Officer App

Financial & Regulatory
Reports



INSURANCE MANAGEMENT
SYSTEM

A platform for insurance companies, brokers and agents to
manage the full policy lifecycle — from issuance and
premium collection through claims assessment and
compliance reporting.

&

B 88 80

Customer
Management

Premiums &
Collections

Brokers, Agents &
Commissions

Accounting &
Compliance Reporting

Document Verification &
Risk Scoring

Underwriting

g 40000

Policy Issuance &
Renewals

Claims & Claims
Assessment

Policy Documents
& Notifications

Digital Policy Portal
& Online Claims

Human Resources &
Payroll

Analytics & Payment
Integrations

Technology &

gy
Digital Management
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GOVERNMENT &
PUBLIC SECTOR




GOVERNMENT & E-GOVERNMENT

MANAGEMENT SYSTEM

A configurable government ERP and digital-service platform
designed to connect ministries, departments, agencies,

municipalities and public

institutions around shared

administration, finance and citizen-facing services

&

B 88 80

Ministry/Agency &
Department Management

Digital Correspondence &
E-File Management

Task & Meeting
Management

Expenditure Management &
Procurement

Asset Management

Human Resources &
Payroll

@

g 40 00

Employee
Management

Document Management
& Workflow Approvals

Budget & Revenue
Management

Government
Accounting & Payroll

Financial Reporting

Public E-Service
Portals

Technology &
Digital Management
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PUBLIC FINANCE MANAGEMENT
SYSTEM

A financial management platform for government
ministries, agencies and public institutions to plan budgets,
control expenditure and produce transparent, audit-ready
financial reporting.

Q Budget Planning & Q Budget Approval
Preparation Workflow

Expenditure Control &

Revenue Management - ;
Commitment Tracking

qreasury & Cash Procurement Integration

Management

Accounting & Chart of payroll Integration
Accounts

Audit Trail & Financial Statements &

Compliance Reporting Reports

Multi-Entity
Consolidation

Donor/Development Partner
Reporting

L IR B R B
B 80 0800
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GBV & CHILD PROTECTION CASE
MANAGEMENT SYSTEM (GBV-CPMS)

A secure case management platform for government GBV
and Child Protection services, integrating case intake, risk
assessment, referrals, service coordination and reporting.
Provides strict confidentiality and role-based access controls
to protect sensitive survivor and child information.

@

g 808 00

Case Intake &
Registration

Safety Planning

Child Protection Case
Management

Multi-Sectoral Referral (Health,
Legal, Psychosocial, Shelter)

Confidentiality, Consent &
Role-Based Access Control

Government &
Donor Reporting

Offline Field Data
Collection

O

B & O8N

Risk & Needs
Assessment

GBV Case Tracking

Family Tracing &
Reunification

Service Provider Directory &
Coordination

Case Review &
Supervision Workflow

M&E Dashboards &
Statistics

SMS Alerts &
Notifications

Technology &
Digital Management
Solutions
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DEVELOPMENT
SECTOR




NGO & DEVELOPMENT
PROGRAMME MANAGEMENT ERP

A specialized platform for NGOs, INGOs, development
organizations and donor-funded programmes to manage
projects, beneficiaries, monitoring & evaluation and donor
compliance in one system.

Programme, Project &
Activity Management

Workplans, Budgets &
Grants

Donor Agreements &
Funding Sources

Beneficiary Registration &
Household Management

Distribution &
Assistance History

Vulnerability Profiles &
Verification

M&E Framework, Indicators & KPI Grant Accounting & Budget

B 88080080
S 808080

Dashboards Tracking

Donor Reporting & Audit GIS Mapping & Mobile/Offline
Trail Data Collection

Beneficiary Portal & Document

SMS Communication Management

Technology &
Digital Management
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NON-PROFIT, ASSOCIATION &
MEMBERSHIP MANAGEMENT SYSTEM

A comprehensive platform for professional associations,
membership organizations, foundations, clubs, federations,
unions and non-profit institutions to manage members,
finances, governance and contracts.

%

L IR B R B

Member Registration,
Categories & Renewal

Contract Registration
& Renewal Alerts

Voting & Elections

Email/SMS Communication &
Newsletters

Expense, Budget &
Asset Management

Member Portal &
Mobile Application

&

B 88 80

Membership Fees,
Contributions & Donations

Board, Committee &
Meeting Management

Event Management &
Registration

Document Management &
Digital Archive
Accounting & Financial
Reporting

Digital Membership Card &
QR Verification



TRANSPORT &
TRAVEL
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TRAVEL AGENCY MANAGEMENT
SYSTEM

A management platform for travel agencies handling flight
bookings, visa services, packages and supplier commissions
across multiple agents and branches.

@

8 8000

Customer Management

Flight Booking Records &
Visa Services

Supplier & Agent
Management

Invoicing, Payments &
Expenses

Online Booking &
Customer Portal

CRM & Sales Pipeline

B o8 800800

Travel Packages & Ticket
Management

Passport & Travel
Documents

Commission Management

Airline/GDS Integrationcument
Management & Digital Archive

Payment Gateway &
Notifications

Digital Membership Card &
QR Verification



AIRLINE MANAGEMENT
SYSTEM

An operations and commercial management platform for
airlines, covering flight scheduling, crew, passengers,
ticketing and revenue management.

Flight Scheduling &
Routes

Aircraft & Crew
Management

Passenger Management &
Booking

Ticketing & Fare
Management

Check-in & Baggage
Management

Cargo Management

Maintenance Management Flight Accounting & Revenue

Management

Customer Service Payment Integration &

Mobile Application

L R B B < R <

Real-Time Flight
Information

8 4080000
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TRANSPORTATION & FLEET
MANAGEMENT SYSTEM

A fleet control platform for transport operators and
organizations managing their own vehicle fleets, tracking
drivers, trips, fuel, maintenance and costs.

Q Vehicle Registry & Driver a Trips, Routes & Scheduling

Management
Fuel Management Maintenance & Spare Parts

Vehicle Expenses Licensing & Insurance

Fleet Costing GPS Tracking & Telematics

Transport Billing Driver Mobile App

B &8 80
B 88 80

CRM & Sales Pipeline Route Optimization & Fleet

Analytics

Technology &
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LOGISTICS & SUPPLY CHAIN
MANAGEMENT ERP

An end-to-end logistics platform connecting sales orders,
warehousing, fleet and delivery operations for freight,
distribution and supply chain companies.

Sales Orders &
Purchase Orders

Warehousing &
Inventory

Shipment & Delivery Fleet, Drivers & Routes

Management
Supplier & Customer Freight
Management Management

Stock Transfers & Returns Proof of Delivery

Customer GPS Tracking &
Route OptimizationService

Mobile Delivery App &
Digital POD

Customer Tracking
Portal

Carrier Integrations

8 4080000
G o8 0880
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HOSPITALITY &
LIFESTYLE




HOTEL & HOSPITALITY
MANAGEMENT SYSTEM

A full-service hotel management platform covering
reservations, guest services, housekeeping, billing and
revenue management for hotels and hospitality groups.

Reservations &
Check-in/Check-out

Billing, Payments & POS

Room Management &
Room Types

Guest Profiles &
Housekeeping

Restaurant Integration Laundry &

Maintenance

Staff Management & Inventory Revenue Management

Online Booking & Channel
Integration

Guest Portal & Digital
Check-in

8 4080000
G o8 0880

Mobile Housekeeping &
Loyalty

Hotel Analytics

Technology &
Digital Management
Solutions
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RESTAURANT & FOOD SERVICE

MANAGEMENT ERP

A restaurant management platform connecting point of sale,
kitchen operations, menu and inventory for restaurants,
cafés and food service chains

@

8 8000

Restaurant POS & Table
Management

Fuel ManKitchen Orders &
Kitchen Display Systemagement

Ingredients Inventory &
Procurement

Delivery Management

Accounting

WhatsApp Ordering &
Delivery Integration

B o8 800800

Menu & Recipe
Management

Waiter Management &
Reservations

Food Costing

Customer Management & Loyalty

Online Ordering & QR
Menu

Branch Management & Food
Waste Tracking



FITNESS, GYM & WELLNESS
MANAGEMENT SYSTEM

A membership and operations platform for gyms, fitness
studios and wellness centres, managing subscriptions,
classes, trainers and member engagement

Member Registration Subscriptions &

& Membership Plans Payments

Trainer Management & Scheduling & Fitness Plans
Classes

Equipment & POS & Inventory

Maintenance

Notifications & Member Portal Mobile Application

L R B < R <
L K R < R
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INDUSTRIAL &
COMMERCIAL




MANUFACTURING & PRODUCTION ERP

A production management platform for manufacturers,
controlling the full production cycle from bill of materials and
work orders through quality control and product costing.

&

g &80 00

Product Management
& Bill of Materials

Production Planning

Production Lines & Work
Centres

Quality Control & Maintenance

Product Costing & Waste
Management

Procurement & Sales
Integration

Machine Monitoring &
Preventive Maintenance

g DD D

Manufacturing & Work
Orders

Raw Materials &
Warehouses

Labour & Machine
Management

Batch & Lot Tracking

Production KPIs

Barcode/QR & loT
Integration

Production Analytics &
Traceability

Technology &
Digital Management
Solutions
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ENERGY & RENEWABLE ENERGY
MANAGEMENT SYSTEM

A platform for solar and renewable energy companies to
manage projects, equipment, installations and customer
service from quotation through ongoing maintenance.

Q Energy Projects & Solar a Customer & Contract
Installations Management

Equipment: Panels,

Quotations & Project Costing !
Batteries & Inverters

Installation & Maintenance Service Requests
Billing & Inventory loT & Remote Monitoring

Production Dashboards Predictive Maintenance

8 8000
L R IR

Customer Portal

Technology &
Digital Management
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FUEL STATION & PETROLEUM
MANAGEMENT SYSTEM

A fuel operations platform for fuel stations, depots and
distributors, controlling tank stock, pump sales, credit
accounts and reconciliation across multiple locations.

Tank Management &

Q Fuel Station & Pump
Fuel Stock

Management

Pump Sales & P0OS Tank Reconciliation

Fuel Delivery & Supplier Bulk Distribution

Management

Fleet & Customer Accounts Credit Sales & Expense

Management

Accounting Automatic Tank Gauges

& Pump Integration

Fleet Cards & Mobile
Payments

B 80 0800
L IR I I R B

Multi-Station Management
& Loss Monitoring

Technology &
Digital Management
Solutions
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DIGITAL PRINT MANAGEMENT SYSTEM

A specialized ERP for printing companies, advertising
production companies and signage businesses to manage
jobs from quotation and artwork through production and
delivery.

Q Customer Management & a Job Estimation & Artwork
Quotations Requests

Q Sales Orders & Customer Q Print Job Management &
Approvals Job Cards

Q Design Workflow Q Production Management

Q Delivery Q Production Dashboard

Q Inventory



AUTOMOTIVE & WORKSHOP
MANAGEMENT SYSTEM

A dealership and workshop management platform for
automotive businesses, connecting vehicle sales, financing,
service orders and spare parts in one system.

Q Vehicle Inventory & Q Customer Management
Sales & Quotations

Financing Workshop & Service Orders

Spare Parts Management Technicians &

Labour Tracking

Vehicle History & Maintenance Warranty Management

L R R R
L IR K

Billing & Customer
Notifications

Technology &
Digital Management
Solutions
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UTILITIES &
INFRASTRUCTURE




UTILITY MANAGEMENT
SYSTEM — PREPAID & POSTPAID

A modern platform for water, electricity, gas and municipal
utilities, supporting prepaid and postpaid customers.
Integrates billing, meter management, payment tracking
and service control for efficient utility operations.

Property Registration

Q Customer Registration,
& Service Connections

Accounts & Portal

Meter Registration, Reading &
Smart Meter Integration

Prepaid: Token/Credit Management
Recharge & Low-Balance Alerts

Postpaid: Consumption
Billing, Tariffs & Arrears

Management .
Payment Collection: Mobile

Money, Bank & Cash

Automatic Service Activation,
Suspension & Reconnection

Field Operations: Mobile
Meter Reading & Work Orders

Complaints, Outage
Management & Ticketing

SMS Notifications: Billing,
Reminders & Warnings

Revenue Protection &
Consumption Analytics

B 80 00
B 80D

GIS Mapping & loT
Integration

Technology &
Digital Management
Solutions



LEGAL &
PROFESSIONAL




LEGAL & LAW FIRM MANAGEMENT
SYSTEM

A practice management platform for law firms and legal
departments, connecting case management, court
schedules, billing and legal document handling.

Q Client & Case Management a Matter Management &
Lawyers

Court Dates & Hearings Tasks & Deadlines

Legal Documents &
Contracts

Time Tracking & Legal Billing

Notifications & Document
Management

Expenses & Case Notes

E-signature & Client Portal Court Integration & Legal

Document Templates

L R R R <

Advanced Search & Case
Analytics

B 80 00
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HUMAN RESOURCES & WORKFORCE
MANAGEMENT SYSTEM

A complete HR and workforce platform for organizations of
any size, covering the employee lifecycle from recruitment
through payroll, performance and workforce planning.

Q Employee Records & Q Applicant Tracking &
Recruitment Contracts

Attendance & Leave Payroll

FoExpenses & Employee
Loansod Costing

Performance & Training

Benefits & Disciplinary
Records

Workforce Planning

Biometric Attendance Employee Self-Service &

Mobile Application

B &8 80
B o8 80

Payroll Automation &
HR Analytics

Recruitment Portal

Technology &
Digital Management
Solutions




MODERN DIGITAL SERVICES PLATFORM

Beyond industry-specific ERP, Merit Advisory connects
organizations through a shared digital ecosystem of
transformation services that can be layered onto any
solution in this catalogue.

Q ERP Implementation a Custom Software
Development

Mobile Applications Web & Customer Portals

Payment & Mobile Money
Integration

SMS & Email Integration

Bl Dashboards & Data
Analytics

API Integration

GIS Solutions Document Management &

Workflow Automation

Cloud Solutions

B 8880
L IR IR BRI <

Cybersecurity & Access Control

One Platform. i

Solutions

Multiple Industries.
Unlimited Possibilities



